DIESEL FUEL TREATMENT FLEET PROGRAM GUARANTEED RETURN ON INVESTMENT
(ROI)

B3C is confident that if Diesel Mechanic In A Bottle Industrial Fuel Treatment is used according to
instructions, on a consistent basis, that the benefits will outweigh the cost of the product. As such, B3C
offers this “GUARANTEED RETURN ON INVESTMENT” under certain conditions.

B3C's guarantee for the Diesel Fuel Treatment Program states that if the purchaser does not gain more
benefit in savings equal to or exceeding the original purchase price of the product (excluding
shipping and handling), under the defined ROl parameters*, your sole and exclusive remedy is a
refund of an amount up to your original purchase price amount, not including sales tax and shipping
and handling charges.

* Any refund is based on provable savings (or lack of savings) achieved stated as positive or negative
ROL.

e If your savings using the product is equal to or more than your original purchase price, then
there is no refund. This is positive ROI, and the guarantee was met.

e If your savings is less than your original purchase amount (excluding shipping and handling
charges), then B3C will refund the difference between the savings amount you did achieve
and the original product purchase price (excluding shipping and handling charges). This is
negative ROI, and the guarantee was not met.

To calculate your ROI, and for the potential refund to apply, the consumer (purchaser) must provide
proof of the following:

e There must be an established baseline of before cost measurements for the equipment /
engine in which the diesel treatment is utilized (e.g. maintenance, fuel, DEF usage, miles per
gallon, filter, injector, pump costs).

e There must be a minimum utilization of 4 or more tankfuls of treatment with our product in
the equipment / engine for which the baseline is established — more use or tankfuls is better.

e There must be clear after measurements (after the 4 or more tankfuls of treatment) against the
baseline measurements such that savings or lack of savings is clear and measurable.

o All before and after measurements must be proven using records, receipts, testing and must
be provided to B3C for B3C to validate a provable ROI.

Each purchaser is limited to one refund per entity (business). B3C cannot and does not assume any
liability for damages caused by manufacturer’s defects, lack of maintenance, abuse or the use of the
wrong fuel, oil, or lubricants.

To claim your refund, mail this form to the address below with all records and original receipts (or
copies of original receipts) to prove your ROl in this program. Please demonstrate your savings or lack
of savings by showing your original product purchase cost (less shipping and handling) and your
calculated savings with documentation:

B3C Fuel Solutions
PO Box 1660
Conway, SC 29528

For questions: (843) 347 - 0482

Please allow 4-6 weeks for processing.



